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CONTEXT

• Sustainability - an approach that creates long-term stakeholder value by implementing a business strategy that 

considers every dimension of how a business operates in the ethical, social, environmental, and economic spheres

• Human Rights – Defined by law. Universal. Inherent to all human beings. Indivisible, interdependent and interrelated. 

Protected by either local or international law.                           

= EXISTING INTERNATIONAL FRAMEWORK, DEFINITIONS AND TOOLS

• Ethics - examines ethical principles and moral or ethical problems that can 

arise in a business environment

= VALUES





1. Responsible and value centric

Our mission is to create value for customers and other stakeholders with a positive impact on society. We 

aspire to act with care and in a responsible way. We explore opportunities in tandem with potential risks. 

2. Human centric 

AI is used to simplify and enhance our customers’ lives. Employees’ issues are recognized and respected. 

We acknowledge the advantages of a cooperative and complementary model of human-machine 

interactions and seek to use this in a sustainable way. Our preference and intention is for AI to extend and 

complement human abilities rather than lessen or restrict them. 

3. Rights respecting

We aim to know and show how we respect human rights. We seek to identify, prevent, mitigate and account 

for how we address our impacts on human rights and how we manage human rights risks and opportunities, 

such as customer privacy, children’s rights and anti-discrimination. Aggregation and use of data shall always 

be clear and serve a useful purpose towards our customers and employees.

4. Control

We monitor AI solutions so that we are continuously ready to intervene into AI, datasets and algorithms, to 

identify needs for improvements and to prevent and/or reduce damage.

https://www.teliacompany.com/globalassets/telia-company/documents/about-telia-company/public-policy/2018/group-policy---human-rights.pdf
https://www.teliacompany.com/globalassets/telia-company/documents/about-telia-company/public-policy/group-policy-customer-privacy-2015.pdf


5. Accountable

We always remain responsible. Our solutions come with a clear definition of who is responsible for which AI 

solution. We are in charge of our products and services. And, we know who is in charge for partner or third-

party solutions.

6. Safe and secure

Our solutions are built and tested to prevent possible misuse and reduce the risk of being compromised or 

causing harm.

7. Transparent and explainable 

We strive towards transparency and to proactively explain the use of AI in our operations to customers, 

employees and other stakeholders in a user-friendly way, based on applicable industry best practice and 

relevant standards. 

8. Fair and equal 

We aspire to embed the principles of fairness and equality in datasets and algorithms - applied in all phases 

of AI design, implementation, testing and usage – fostering fairness and diversity and avoiding unfair bias 

both at the input and output levels of AI. 

9. Continuous review and dialogue

We acknowledge that the area of AI is complex, and developing fast. We want to apply relevant industry 

best practice and participate in dialogues with other stakeholders for further development of AI and AI 

ethics, and of these Guiding Principles.
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LINKS

• Telia Company Guiding Principles on Trusted AI Ethics, incl link to pdf; 

https://www.teliacompany.com/en/about-the-company/public-policy/ai-ethics/

• AI Sustainability Center; http://www.aisustainability.org/

• EC High Level Expert Group draft 

- The High-Level Expert Group on Artificial Intelligence (AI HLEG) December 2018 released the first draft of its ethics 

guidelines for the development and use of artificial intelligence; 

– https://ec.europa.eu/digital-single-market/en/news/have-your-say-european-expert-group-seeks-feedback-draft-ethics-

guidelines-trustworthy

Thanks ! 

/ Patrik 
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