Klagomal per amnesomrade och operator

From 2008-01-02

Amnesomrade

Antal klagomal om

Abonnemang
319

Antal klagomal om

Tom 2008-12-30

Operator

Fordelas pa
3

Adamo
Bredbandsbolaget
Com hem
Devicom

Eniro

Glocalnet

Ingen operator
Net at Once
Optimal Telecom
Phonera

Qall

Skellefted Kraft
TDC Song

Tele 2

Telenor

Telia

TeliTel

Universal Telecom
Ventelo

Ovriga

Abonnentforteckning (6:15, 6:16)

29

den 30 december 2008

Fordelas pa
Com hem

Eniro

Glocalnet

Ingen operator
Optimal Telecom
Telenor

Telia

Universal Telecom

Ovriga

Klagomal per operator
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Amnesomrade

Antal klagomal om

ADSL
127

Antal klagomal om
Avlyssning (6:17)

3

den 30 december 2008

Operator

Fordelas pa
Adamo

Alltele

Blixtvik

Bredband 2
Bredbandsbolaget
Glocalnet

Ingen operator
Net at Once

Rix Telecom

Tele 2

Telenor

Telia

Universal Telecom
Ventelo

Ovriga

Fordelas pa
Glocalnet

Ovriga

Klagomal per operator
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Amnesomrade

Antal klagomal om

Avtalsvillkor
259

den 30 december 2008

Operator

Fordelas pa

3

Alltele

Blixtvik

Bredband 2
Bredbandsbolaget
Com hem

Comviqg

Devicom
Glocalnet
Halebop

Ingen operator
ispace telecom
Net at Once
Nordisk Mobiltelefon
Optimal Telecom
Phonera

Qall

Tele 2

Telenor

Telia

Universal Telecom
Vattenfall

Ventelo

Verizon

Ovriga

Klagomal per operator
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Amnesomrade

Antal klagomal om

Driftsavbrott (5:7)
190

Antal klagomal om

Fibernat
17

den 30 december 2008

Operator

Fordelas pa

3

Adamo

Alltele

Bahnhof

Blixtvik

Bredband 2
Bredbandsbolaget
Com hem

Comviq

Fastbit

Gavlenet
Glocalnet

Ingen operator
Net at Once
Nordisk Mobiltelefon
Optimal Telecom
Phonera

Rix Telecom
Spray

Tele 2

Telenor

Telia

Tyfon

Universal Telecom
Ventelo

Ovriga

Fordelas pa
Alltele

Com hem
Ingen operator
Telia

Ovriga

Klagomal per operator
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Amnesomrade

Antal klagomal om
Férval
57

Antal klagomal om
Kundtjanst
33

Antal klagomal om
Lagring (6:18)
1

den 30 december 2008

Operator

Fordelas pa
Devicom
Glocalnet
Optimal Telecom
Phonera

Tele 2

Telia

Ventelo

Ovriga

Fordelas pa
3

Alltele
Bahnhof

Com hem
Devicom
Glocalnet
Ingen operator
Tele 2

Telia

Ovriga

Fordelas pa
Ovriga

Klagomal per operator
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Amnesomrade

Antal klagomal om
Marknadsféring och spam

254

Antal klagomal om

Mobilt bredband
53

den 30 december 2008

Operator

Fordelas pa
3

Affinity Telecom
Bredbandsbolaget
Com hem

Eniro

Eta Net
Glocalnet
Halebop

Ingen operator
Optimal Telecom
Phonera

Spray

Tele 2

Telenor

Telia

Ventelo

Ovriga

Fordelas pa

3

Glocalnet

Nordisk Mobiltelefon
Tele 2

Telenor

Telia

Ovriga

Klagomal per operator
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Amnesomrade

Antal klagomal om
Nummerportabilitet

86

Antal klagomal om
Nummerpresentation (6:12)

1

Antal klagomal om
Nummerupplysning

4

den 30 december 2008

Operator

Fordelas pa

3

Adamo
Bredbandsbolaget
Com hem

Digisip

Glocalnet
Halebop

Ingen operator
Optimal Telecom
Phonera

Tele 2

Telenor

Telia

Universal Telecom
Ventelo

Verizon

Ovriga

Fordelas pa
Ovriga

Fordelas pa
Eniro

Ovriga

Klagomal per operator
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Amnesomrade

Antal klagomal om

Réakning
201

den 30 december 2008

Operator

Fordelas pa
3

Adamo

Affinity Telecom
Alltele

Bahnhof

Blixtvik
Bredbandsbolaget
Com hem
Comviq
Devicom

Eniro

Glocalnet
Halebop

Ingen operator
Net at Once
Optimal Telecom
Phonera

Qall

Rix Telecom
Sense

Tango

TDC Song

Tele 2

Telenor
Telerabatt

Telia

Universal Telecom
Ventelo

Ovriga

Klagomal per operator
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Amnesomrade

Antal klagomal om

Samtalsspéarr
22

Antal klagomal om

Telefonkort
1

Antal klagomal om
Trafikuppgifter (6:5, 6:6)

7

Antal klagomal om
Tystnadsplikt (6:20)

22

den 30 december 2008

Operator

Fordelas pa
3

Com hem
Glocalnet

Tele 2

Telenor

Telia
Vattenfall
Ovriga

Fordelas pa
Ovriga

Fordelas pa
Comviqg
Halebop

Tele 2

Telenor

Telia

Ovriga

Fordelas pa
Com hem
Devicom

Eniro

Halebop

Ingen operator
Tele 2

Telenor

Telia

Universal Telecom

Ovriga

Klagomal per operator
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Amnesomrade
Antal klagomal om
Ovrigt

68

den 30 december 2008

Operator

Fordelas pa
3

Com hem
Glocalnet
Halebop

Ingen operator
Spray

Tele 2

Telenor

Telia

Ovriga

Klagomal per operator

L

21

[

12
26

Sida 10 av 10



